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Abstract: QFD is the quality control technique for producing the product which suits the quality which a customer demands. The
process of QFD is performed by preparation of a quality demand spreadsheet, a quality characteristic spreadsheet, and a production
factor spreadsheet. Herein, the process of utilizing patent information is not incorporated into this process. However, it is
indispensable to utilize patent information for development of a new product, such as to conceive an idea or to determine a
patentability. So, in this research, we present the technique of utilizing patent information effectively by incorporating the procedure

of patent information application in the process of QFD.
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